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Introduction 

Open Sesame is a mobile app for Chinese Bible Church of Maryland (CBCM) members to open the door 
of Gaithersburg campus. The app is integrated with CBCM church directory; Therefore, the user needs to 
get permission from the IT administrators first. Then connect to the WiFi of Gaithersburg campus before 
open the door. 

 The training mode allows the user get familiar with the app without username and password. For sure, 
the app won’t trigger the Gaithersburg campus security system to open the door in the training mode. 

  

ONCE YOU’VE INSTALLED THE OPEN SESAME APP,  

PROCEED TO THE NEXT PAGE FOR INSTRUCTIONS ON HOW TO USE IT... 
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1. Run Open Sesame App 
Steps: 

1. Install Open Sesame app from App Store or TestFlight. You may receive the testing invitation or redeem code. 
2. Tap the Open Sesame icon on your phone. 

 
3. The app will display the flash screen a few seconds, then display the Login page. 

Flash screen Login page 
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1. Switch language on Login page 

Steps: 

1. Tap [繁] icon to switch to Traditional Chinese.  
Tap [簡] icon to switch to Simplified Chinese. 

            
2. Tap [EN] icon to switch back to English. 
3. The app will highlight the selected language icon and display the screen in selected language. 

Traditional Chinese page Simplified Chinese page 
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2. User forgot his username or password 

Steps: 

1. Tap [Forgot Username or Password?] link. 

            
2. Tap the [Retrieve Username or Password] link on the website. 
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3. Tap the [Done] button on the top left corner to go back to the app. 
4. The app will redirect to www.cbcm.org and then user can request for his username by entering telephone 

number or request password by entering username. The website will send the requested information by email. 

 
5. The full instructions to retrieve username and password on in the following link and the scope is not included in 

this app. 
https://www.cbcm.org/Portals/0/documents/ITServices/26-HowToLoginAndChangePassword(ENG).pdf 
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3. Login to Training Mode 

Steps: 
1. Keep the username and password blank and tap [LOGIN] button.  

            
2. The app will go to Home page and display the admin’s buttons. 
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4. Open the door 

Steps: 

1. Tap the [Grant Access] button.  

   

2. The app will display successful message and the alarm password. 

 

3. User can tap the [DISMISS] button or wait 7 seconds, the app goes back to the previous page. 
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5. Lock the door 

Steps: 

1. Tap the [Lock] button.  

   

2. The button will be highlighted and then display the successful message. 
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6. Unlock the door 

Steps: 

1. Tap the [Unlock] button.  

   

3. The button will be highlighted and then display the successful message. 
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7. Go to Settings Page 

Steps: 

1. Tap the [Settings] button on the bottom of the menu.  

            

2. The app will go to Settings page depending on the mode. 
Training Mode Admin Mode User Mode 
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8. Switch language on Settings page 

Steps: 

1. Tap [繁] icon to switch to Traditional Chinese.  
Tap [簡] icon to switch to Simplified Chinese. 

           
2. Tap [EN] icon to switch back to English. 
3. The app will highlight the selected language icon and display the screen in selected language. 

Traditional Chinese page Simplified Chinese page 
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9. Adjust Volume on Settings page 

Steps: 

1. Slide the Volume value from 0 to 100. Then set the value to 50.  

            
2. Perform “4 Open the door” again and listen to the beep sound. 
3. The beep sound should be half lower than the original settings (100). 
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10. Adjust Timeout on Settings page 

Steps: 

1. Slide the Timeout value from 0 to 20. Then set the value to 15. 

            
2. Perform “4 Open the door” again and wait for the pop-up window to disappear. 
3. The pop-up window should stay 15 seconds and then disappear automatically. 

 

  



14 

 

11. Switch real data mode on Settings page 

Steps: 

1. Tap or slide the [Use Real Data] button to switch to OFF.  
*** Only administrators can see this option. Run “17. Login to Admin Mode” first. 

           
2. Go to Home page to tap either button. 
3. The app will notify the security system to perform the action. 
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12. Logout the current user 

Steps: 

1. Tap the [LOGOUT] button on the Settings page.  

            
2. The app will go to refresh the local database and go to the Login page. 

  



16 

 

13. Reset all settings 

Steps: 

1. Tap the [RESET ALL SETTINGS] button on the Settings page. This will refresh all of the local settings including 
system default values and translated words. 

            
2. The app will go to refresh the local database and go to the Login page. 
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14. Go to About Page 

Steps: 

1. Tap the [About] button on the bottom of the menu.  

            

 
2. The app will go to About page. 

English Traditional Chinese Simplified Chinese 
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15. Watch Privacy Policy 

Steps: 

1. Tap the [PRIVACY POLICY] button on About page.  

         
2. Tap [Done] button on the top left corner to close the browser.    
3. The app will open the default browser and display CBCM Privacy Policy page. 
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16. Watch User Manual 

Steps: 

1. Tap the [USER MANUAL] button on About page.  

         
2. Tap [Done] button on the top left corner to close the browser.    
3. The app will open the default browser and display Open Sesame User Manual PDF file. 
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17. Login to Admin Mode 

Steps: 

1. Enter administrator’s username and password and tap [LOGIN] button.  
Username: open.sesame 
Password: ******* 
*** Administrator should have CBCMG_DOOR_ADMIN role. 

            
2. The app will go to Home page. 

 



21 

 

18. Login to User Mode 

Steps: 

1. Enter user’s username and password and tap [LOGIN] button.  
Username: david.king 
Password: ******* 

            
2. The app will go to Home page and display only one button. 

 


